
NHS Walk-in Centres
in Liverpool

Nurse-led healthcare advice, information and
treatment if you have a minor injury or illness,
open every day – no appointment necessary…



There are four NHS Walk-in Centres in Liverpool providing fast and
convenient access to NHS advice and treatment.

The Walk-in Centres are a Nurse-led service. You can see an experienced
nurse for advice, assessment, information and treatment of minor
illnesses and injuries. In some cases a prescription may be issued or an
X-ray requested by the nurse.

The Walk-in Centres are conveniently open 365 days a year from early
until late. The service is confidential and you do not need an
appointment – just walk in.

The Walk-in Centres work alongside other health care services; they do
not take the place of GPs or hospital services but aim to provide an
alternative NHS service for minor illnesses and injuries.

What services do we offer?
The type of problems dealt with include:

• Coughs and colds
• Sore throats
• Ear ache
• Sprains and strains
• Cuts and bruises
• Rashes
• Bites and stings
• Sunburn
• Headlice
• Stomach upsets
• Vomiting and diarrhoea
• Indigestion and constipation
• Contraception advice

(including emergency contraception)
• Chlamydia testing (under 25s)
• General health advice and information

You can also access information about
local pharmacies and other NHS Services.
If you are not sure if a Walk-in Centre
is for you why not give us a call?



Where to find us:
City-centre NHS Walk-in Centre
Unit 4 Charlotte Row
52 Great Charlotte Street L1 1HU
Two minutes walk from Central and Lime Street stations
0151 285 3535
Monday to Friday: 7am to 10pm
Saturday, Sunday and Bank Holidays: 9am to 10pm

Old Swan NHS Walk-in Centre
Crystal Close off St Oswalds Street L13 2GA
by Tesco
0151 285 3565
7am to 10pm every day

Smithdown Children’s NHS Walk-in Centre
(for children up to 15 years old only)
Smithdown Road L15 2LF
next to Asda with car park access via Titherington Way
0151 285 4820
Monday to Friday: 8am to 8pm
Saturday, Sunday and Bank Holidays: 10am to 4pm
X-ray facilities Monday to Friday: 9am to 6pm

Primary Care Treatment Centre
Sir Alfred Jones Memorial Hospital
Church Road L19 2LP
Three miles from Liverpool John Lennon Airport
0151 330 8301
Monday to Friday: 9am to 9pm 
Saturday, Sunday and Bank Holidays: 9am to 5pm
X-ray facilities Monday to Friday: 9am to 5pm

For non-emergency care you can also call NHS Direct for 24-hour advice
and health information: 0845 46 47 www.nhsdirect.nhs.uk

If you are seriously ill or in cases of medical emergency you should attend
your nearest Accident an Emergency (A&E) department.



Translation available on request

Braille, audio and other formats also available
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